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WebMessage2u.com 
 
WhatsApp Solutions Provider in Malaysia for Businesses & Individuals. We can help you send out 
messages to your customers and also process inbound messages, support and orders from 
whatsapp users and automate the process for better efficiency. 
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1. User Login 

 

Open your browser & go to http://www.webmessage2u.com/login 

Enter user Login Credentials 
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Or If you do not have an account yet, Register for an account from pricing > signup button 

 

Located at: http://www.webmessage2u.com/pricing 
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2. User Dashboard 

 

After successfully login as a customer you will redirect to  

https://www.webmessage2u.com/dashboard 
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3. How to create a device 

 

Go to https://www.webmessage2u.com/user/device/create 

 

Or click to My Devices > Create Device option from user sidebar 

 
 

 
 

Enter the name of your Device and also the Webhook URL if you wish to push all inbound 

messages to a target 

 

 
After the device is successfully scanned, the device will be listed under My Devices.  
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4. How to send message to single person 

 

Go to https://www.webmessage2u.com/user/sent-text-message 

 

Or click to Single Send option from user sidebar 

 

 

 
 

1. Select the Device you wish to send the message from. 

2. Enter the Recipient’s Number 

3. Enter the Message 

4. Click on Send Message 
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5. APPS or API integration 

 

Go to https://www.webmessage2u.com/user/apps 

 

Or click to My Apps option from user sidebar 

 

 
 

Click on Create App and fill in the relevant details: 

 

 

 
 

1. Select the device you wish your APP to link to 

2. Key in the APP Name 

3. Provide the Website Link URL where your APP will be located 

4. Click Create Now 
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After creating the APP, you will then be able to see example codes to use for your APP. Example 

codes are provided for: 

• cUrl 

• Php 

• NodeJs 

• Python 

 

 
 

 

Each APP (linked to your device) will have their own APPKEY and AUTHKEY for 

authentication purposes. Messages will be sent out from the particular device which you have 

created and selected. 
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6. Authentication Key 

 

Go to https://www.webmessage2u.com/user/apps 

 

Or click to Auth Key option from user sidebar 

 

 
 

 

Auth Key is used to integrate your custom app with our API. This key is needed for verification 

& authentication. Keep this identification safe at all times. 
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7. Send Bulk Message 

 

Go to https://www.webmessage2u.com/user/bulk-message 

 

Or click to Send Bulk Message option from user sidebar 

 

 
 

Select bulk option type Send Bulk Message or Send Bulk Message With Template 

 

Send Bulk Message 

 

1. Add Record (add new single record) 

• Select Number (Device From) 

• Enter Receiver (To) . Multiple numbers are possible using commas 

• Enter Message 

• Click Add Now 

2. Contact List (import contact list from contacts book) 

• Select Number (Device From) 

• Enter Group 

• Enter Message 

• Click Import 

3. Import Contacts From CSV (import contacts from CSV) 

• Select Number (Device From) 

• Select CSV file to upload 

4. Messages Logs (Messages Logs) 
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Once messages have been created, click on Send Now to begin delivery. You will need to stay 

on the page to continue sending messages. Do not disconnect from the web page. 

 

 
 

 

 
 

Send Bulk Message With Template 

 

1. Select Template (Select Template Used for which template you want to sent your target 

audience) 

2. Select Device (Select Device used for which device from the message will sent) 

3. Select Receivers (Select “Group” receivers used for who will receive the messages its 

from your contacts book) 

 

Once messages have been created, click on Send To All to begin delivery. You will need to stay 

on the page to continue sending messages. Do not disconnect from the web page. 
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8. Contacts Book 

 

Go to https://www.webmessage2u.com/user/contact 

 

Or click to Contacts Book option from user sidebar 

 

 

 
 

 

This page displays the list of contact numbers which you have created manually or imported into 

your account. It will be used for sending of messages individually or via bulk. 
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When you click on Create Contact, you will see the following where you can then enter the name 

of the contact, the mobile number and also the group to which it should belong to. 

 

 
 

 

Prior to that, if the group that you wish to link a contact to is not there, you may click on Create 

Group to manually create a group. 
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9. Create Chat Bot - How to create chatbot or auto reply 

 

The chatbot feature will allow you to automatically send messages to your audience when their 

inbound messages match your specified keywords. 

 

Go to https://www.webmessage2u.com/user/chatbot 

 

Or click to Chatbot option from user sidebar. 

 

and click Create Reply button 

 

 
 

 

1. Keyword (it is used for set reply based on this word like 'Hi' ) 

2. Select Device (Which device from this bot will work) 

3. Reply Type (Select Type for what type of reply the user will receive if you select 

template type you need select template) 

4. Reply (Set reply answer like if your customer sent message 'hi' and if you set 'hello' your 

audience will receive 'hello') 
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10. Message Logs 

 

You can track your messages from this page. 

 

Go to https://www.webmessage2u.com/user/logs 

 

Or click to Message Log option from user sidebar. 
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11. Change Credentials 

 

Open your browser & go to https://www.webmessage2u.com/user/profile 

 

Or click to Profile Settings option from user sidebar 

 

 
 

You may change your Name, Email, Phone, Address, Avatar as well as your password from this 

section. 
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12. Scheduled Message 

 

Open your browser & go to https://www.webmessage2u.com/user/schedule-message 

 

Or click to Scheduled Message option from user sidebar 

 

Schedule Messages List 

 

 
 

 

Create Schedule Message 

 

Open your browser & go to https://www.webmessage2u.com/user/schedule-message/create 

 

Or click to Scheduled Message > create schedule button from Scheduled Messages Page 
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13. Subscriptions plan 

 

Open your browser & go to https://www.webmessage2u.com/user/subscription 

 

Or click to Subscription option from User sidebar 

 

 
 

Enroll a plan 

 

Click on Subscription > subscribe button from the plan list and it will redirect to payment page. 

We currently accept PayPal & Public Bank Deposits. 
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14. How to use webhook 

 

First, you will need to insert a WEBHOOK URL during device registration as per instructions 

above. You may also add the URL to any existing device by Editing the Device at 

https://www.webmessage2u.com/user/device 

 

 

 
 

Here is an example PHP Code of “webhook.php” illustrating how the webhook receipt and 

response can be achieved. You just need to change the sections highlighted in yellow. 

 
<?php 
// Check if the request method is POST 
if ($_SERVER['REQUEST_METHOD'] === 'POST') { 
    // Read the JSON payload from the request 
    $jsonPayload = file_get_contents('php://input'); 
     
    // Check if JSON data was received 
    if (!empty($jsonPayload)) { 
        // Decode the JSON data 
        $data = json_decode($jsonPayload, true); 
         
        // Check if the required data is present 
        if (isset($data['payload']['conversation']) && isset($data['sender'])) { 
            $conversation = strtolower($data['payload']['conversation']); // Convert to lowercase 
            $sender = $data['sender']; 
             
            // Determine the response based on the content of 'conversation' (case-insensitive) 
            $response = ''; 
            $responseSent = false; // Flag to track if a response was sent 
 
            if (stripos($conversation, 'TEXT A') !== false) { 
                $response = 'Hello! You entered TEXT A'; 
                $responseSent = true; 
            } elseif (stripos($conversation, 'TEXT B') !== false) { 
                $response = 'Hello! You entered TEXT B'; 
                $responseSent = true; 
           } else { 
                $response = 'Message Received Thank You'; 

http://www.xgentech.com/
https://www.webmessage2u.com/user/device


 
 

 

XGEN Technologies Sdn. Bhd. (Company Reg. No. 13980H) 

5A, Jalan Travers, Off Jalan Tun Sambanthan, 50470 Kuala Lumpur, Malaysia 

Tel: 603-22741764   Fax: 603-22721761  Web URL : http://www.xgentech.com 

                $responseSent = true; 
            } 
 
            // Send an email with the received text, response status, and response text for troubleshooting purposes. 
            $to = 'your@email.com'; 
            $subject = 'Received Payload'; 
            $message = "Received JSON Payload:\n\n"; 
            $message .= "Conversation: " . $data['payload']['conversation'] . "\n"; 
            $message .= "Sender: $sender\n"; 
 
            // Include response status in the email 
            if ($responseSent) { 
                $message .= "Response Sent: Yes\n"; 
                $message .= "Response Text: $response\n"; 
            } else { 
                $message .= "Response Sent: No\n"; 
            } 
 
            // Send the email 
            if (mail($to, $subject, $message)) { 
                echo "Email sent successfully."; 
            } else { 
                echo "Email could not be sent."; 
            } 
             
            $receiverNumber = $sender; // Assuming you want to respond to the sender 
 
            $curl = curl_init(); 
            curl_setopt_array($curl, array( 
                CURLOPT_URL => 'http://www.webmessage2u.com/api/create-message', 
                CURLOPT_RETURNTRANSFER => true, 
                CURLOPT_ENCODING => '', 
                CURLOPT_MAXREDIRS => 10, 
                CURLOPT_TIMEOUT => 0, 
                CURLOPT_FOLLOWLOCATION => true, 
                CURLOPT_HTTP_VERSION => CURL_HTTP_VERSION_1_1, 
                CURLOPT_CUSTOMREQUEST => 'POST', 
                CURLOPT_POSTFIELDS => array( 
 'appkey' => 'ENTER_YOUR_APP_APIKEY', 
 'authkey' => 'ENTER_YOUR_AUTH_KEY', 
                    'to' => $receiverNumber, 
                    'message' => $response, 
                    'sandbox' => 'false' 
                ), 
            )); 
 
            $response = curl_exec($curl); 
 
            curl_close($curl); 
 
            echo "Response sent: " . $response; 
        } else { 
            echo "Invalid JSON data format. Missing required fields."; 
        } 
    } else { 
        echo "No JSON data received."; 
    } 
} else { 
    echo "Invalid request method. Only POST requests are accepted."; 
} 
?> 
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