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WebMessage2u.com

WhatsApp Solutions Provider in Malaysia for Businesses & Individuals. We can help you send out
messages to your customers and also process inbound messages, support and orders from
whatsapp users and automate the process for better efficiency.
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1. User Login

Open your browser & go to http://www.webmessage2u.com/login

Enter user Login Credentials

i HELP DESK:+60322741764 %l NEWSFLASH!: Automate, Send & Receive Whatsapp Messages Easily!

Q\.‘\iﬁ,-uM(Ssage'Zw HOME PRICING ABOUT FEATURES BLOGS CONTACT

Login

HOME > LOGIN

AL i

Email Address

) pamic
= [[JRemember me Forgot password?

Dont have an account? Sign up now

XGEN Technologies Sdn. Bhd. (Company Reg. No. 13980H)
5A, Jalan Travers, Off Jalan Tun Sambanthan, 50470 Kuala Lumpur, Malaysia
Tel: 603-22741764 Fax: 603-22721761 Web URL : http://www.xgentech.com



http://www.xgentech.com/
http://www.webmessage2u.com/login

www.xgentech.com

GEN Technologies

Website Design & Hosting, Online Advertising & Promotion, Information Technology Provider & Consultants

Or If you do not have an account yet, Register for an account from pricing > signup button

Located at: http://www.webmessage2u.com/pricing

Q WebMessage2u HOME PRICING ABOUT FEATURES BLOGS CONTACT
BUSINESS PREMIUM
BASIC (MONTHLY) (MONTHLY) (MONTHLY)
RM45.00 /month RM62.50 /month RM200.00 /month

Account & Monthly Limits as follows: Account & Monthly Limits as follows: Account & Monthly Limits as follows:

Messages limit (1500)
Contact limit (1000)
Device limit (5)
Template limit (30)
Apps limit (5)
Chatbot
Bulkmessage ©
Schedulemessage ©
Accesschatlist ©
Accessgrouplist Q@

Messages limit (2500)
Contact limit (5000)
Device limit (20)
Template limit (100)
Apps limit (20)
Chatbot

Bulk message
Schedule message
Access chat list

Access group list

Messages limit (10000)
Contact limit (20000)
Device limit (30)
Template limit (300)
Apps limit (30)
Chatbot

Bulk message
Schedule message
Access chat list

Access group list
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2. User Dashboard

After successfully login as a customer you will redirect to
https://www.webmessage2u.com/dashboard

@ oo

®

Dashboard

0,

My Devices

Single Send

[ Y

. Chatbot (Auto Reply)

ao
o+

My Apps

3]

Contacts Book

My Templates

&

Send Bulk Message

Scheduled Message

Message Log

& 6

Webhock Logs

Subscription

Help & Support

# 9 Q

Profile Settings

'Y

Auth Key

Logout

c

# - Dashboard dashboard

3 e

Messages Transaction

user

337

Last 7 Days¥

Messages Last 7 Days %

+ Create Device
0 . 3

Automatic Replies

Devices Statistics

Samsung S22 (60122921138)

* Online

My Phone

® offline

My phone 2

® offline
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3. How to create a device

Go to https://www.webmessage2u.com/user/device/create

Or click to My Devices > Create Device option from user sidebar
Q = & 9 Df oemo

. v " ) 2120 e 1 e 1 @

Enter the name of your Device and also the Webhook URL if you wish to push all inbound
messages to a target

Q

il

0090

After the device is successfully scanned, the device will be listed under My Devices.
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4. How to send message to single person

Go to https://www.webmessage2u.com/user/sent-text-message

Or click to Single Send option from user sidebar

O fenn = a th DE Demo
Dashboard #A - Single Send - user - sent-text-message
a My Devices
9 single Send Sent Custom Message
i@ Chatbot (Auto Reply)
=1
o My Apps . - Select Device Message To (Receiver)
#  Contacts Book Flain e
My Templates Text With Media
27  Send Bulk Message Message
Scheduled Message Message With Button ‘?| |T‘ ‘ﬁ‘ ‘T| ‘le|
2 Messagelog T 0 T
List Message
£ Webhook Logs
Send Location
£ Subscription 4
%

43 Help & Support
f¢  Profile Settings Save this as a template? Send Message
o* AuthKey
() Logout

1. Select the Device you wish to send the message from.

2. Enter the Recipient’s Number

3. Enter the Message

4. Click on Send Message
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5. APPS or API integration

Go to https://www.webmessage2u.com/user/apps

Or click to My Apps option from user sidebar

()
i
»
-]
=]
o
3

Click on Create App and fill in the relevant details:

O
il

@
g

Create New App

Select the device you wish your APP to link to

Key in the APP Name

Provide the Website Link URL where your APP will be located
Click Create Now

1.
2.
3.
4.
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After creating the APP, you will then be able to see example codes to use for your APP. Example
codes are provided for:

e cUrl

e Php

e Nodels

e Python

DE Demo

O
ih

@  Dashboard @ - user - app - integration - 1e2c5f96-079b-4486-2e80-1b09.. Back
a My Devices
Single Send
Create New Message
@ Chatbot (Auto Reply)
85 My Apps
2] Contacts Book curl Php Models - Request Python
My Templates
£ Send Bulk M
end Bulic Message Text Message Only

Scheduled Message
= Message Log curl -—%Uca:lun”--requesi POST h::ps::fuuu.uebmessa%?ZU.cum:aplfcrea:e-message \

--form 'appkey="dfad485c-c465-4d11-9a77-8574fd33dce3 \
& Webhook Logs --form ‘authkey="hgeyaSVeRwbp02If39r481PUi3iaNmUkxPkfORV8ras1SPGCGI™" \

--form *to="RECEIVER_NUMBER"' \

--form ‘message="Example message”’ \
£ Subscription

Text Message with file
43 Help & Support
g Profile Settings curl --location --request POST ‘https://www.webmessage2u.com/api/create-message’ \

--form "appkey="dfad485c-c465-4d11-9a77-8574fd33dc@3"" \

--form 'authkey="hgeyaSVeRwbp02If99r481PUi3iaNmUkxPkf@RV8ras1SPGCGI™" \
--form ‘to="RECEIVER_NUMBER"" \

--form ‘message="Example message”’ \

--form 'file="https://wwu.africau.edu/images/default/sample.pdf""’

»

Auth Key

Logout

G

Each APP (linked to your device) will have their own APPKEY and AUTHKEY for
authentication purposes. Messages will be sent out from the particular device which you have
created and selected.
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6. Authentication Key

Go to https://www.webmessage2u.com/user/apps

Or click to Auth Key option from user sidebar

O

®

Dashboard

Dﬂ

My Devices
Single Send

Chatbot (Auto Reply)

B A

My Apps

Contacts Book

B &

My Templates
Send Bulk Message

Scheduled Message

B %

Message Log

& 80

Webhook Logs

Subscription

Help & Support

# 9 Q

Profile Settings

»

Auth Key

Logout

C

il
»

DE Demo

A - Edit Profile - user - auth-key Back to dashboard

Authentication Key

Use auth key for authenticate your api request
J K IS, Auth API Key

hgeyaSVeRwbpO21f99r48IPUi3iaNmUkxPkfORVBras1SPGCGI

Regenerate Auth Key

Auth Key is used to integrate your custom app with our API. This key is needed for verification
& authentication. Keep this identification safe at all times.
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7. Send Bulk Message

Go to https://www.webmessage2u.com/user/bulk-message

Or click to Send Bulk Message option from user sidebar

i
»

Dashboard

0 e
»
=
A
13
@
=
a
@
£
~
T
@
o
Q
@
A

My Devices

Single Send 14 g 0 E 0
p  Chatbot (Auto Reply)

My Apps

e Q

Contacts Book

B &

My Templates
Transaction History

)

Send Bulk Message

Scheduled Message MESSAGE FROM MESSAGE TO MESSAGE TYPE TEMPLATE NAME

Send Bulk

h DE Demo

Message With Template

@

Select bulk option type Send Bulk Message or Send Bulk Message With Template

Send Bulk Message

1. Add Record (add new single record)
e Select Number (Device From)
e Enter Receiver (To) . Multiple numbers are possible using commas
e Enter Message
e Click Add Now
2. Contact List (import contact list from contacts book)
e Select Number (Device From)
e Enter Group
e Enter Message
e Click Import
3. Import Contacts From CSV (import contacts from CSV)
e Select Number (Device From)
e Select CSV file to upload
4. Messages Logs (Messages Logs)
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Once messages have been created, click on Send Now to begin delivery. You will need to stay
on the page to continue sending messages. Do not disconnect from the web page.

=+ Add Record + Contact List B Import Contacts From CSY

A - user - bulk-message - create
B Messages Log
0N e 1000 S cn oo s A Send Nov
5tart 10.00 Sec (il End 60.00 Sex =end Now
RECEIVER (TO) DEVICE (FROM) MESSAGE STATUS
60121234567 | W | +60122921138 e —

test message

Send Bulk Message With Template

1. Select Template (Select Template Used for which template you want to sent your target
audience)

2. Select Device (Select Device used for which device from the message will sent)

3. Select Receivers (Select “Group” receivers used for who will receive the messages its
from your contacts book)

Once messages have been created, click on Send To All to begin delivery. You will need to stay
on the page to continue sending messages. Do not disconnect from the web page.

- R

44 Back To Templates 44 Back To Contacts

0/4 Start 1000 Sec (@i End 60.00 Sec ® Send To Al
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8. Contacts Book

Go to https://www.webmessage2u.com/user/contact

Or click to Contacts Book option from user sidebar

O Wet = Iy DE Demo
@ Dashboard Create Contact Contact Croups Import Contacts
A - Contact List e contact
g My Devices Sent Bulk With Template
Z  Ssingle Send
@ Chatbot (Auto Reply) 3 @ 3 /5000 @
85 My Apps
@@ Contacts Book
My Templates
%7  Send Bulk Message
Scheduled Message CONTACT NAME GROUP WHATSAFF NUMBER AGTION
$ Message Log _ .,
Adam GROUP B 6012292001 Action =
£ Webhook Logs
Bryan GROUPB 60133214567 Action ~
Thomas GROUP A 60121234567 Action =
Subscription

Help & Support

# 2 Q

Profile Settings

»

Auth Key

This page displays the list of contact numbers which you have created manually or imported into
your account. It will be used for sending of messages individually or via bulk.
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When you click on Create Contact, you will see the following where you can then enter the name
of the contact, the mobile number and also the group to which it should belong to.

O
1l
»

s DE Demo

Dashboard A - user - contact - create Back
My Devices
Single Send Create Contact
i Chatbot (Auto Reply)

#FEe 400

My Apps

Contacts Book User Name

B &

My Templates

£

Send Bulk Message
Whatsapp Number
Scheduled Message

Message Log

4

@ 80

Webhook Logs Select Group Group B

Subscription

Help & Support

# 9 Q

Profile Settings

>

Auth Key

Logout

G

Prior to that, if the group that you wish to link a contact to is not there, you may click on Create
Group to manually create a group.

0
il
™

th DE Demo
Create Group

@ Dashboard A - Grouplj Creste Group  Contact List
N Group Name
o My Devices
9 Single Send 2
i@ Chatbot (Auto Reply)
85 My Apps Total Groups
[ Contacts Book
Close Save

B My Templates
%  Send Bulk Message GROUF NAME TOTAL CONTACT NUMBERS AGTION
Scheduled Message

Group B 2 Action
@ Message Log
£ Webhook Logs

Group A 1 Action ~

Subscription

Help & Support

# o

Profile Settings

N

Auth Key

Logout

G
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9. Create Chat Bot - How to create chatbot or auto reply

The chatbot feature will allow you to automatically send messages to your audience when their
inbound messages match your specified keywords.

Go to https://www.webmessage2u.com/user/chatbot

Or click to Chatbot option from user sidebar.

and click Create Reply button

) = a ;| DE Demo
Create Reply
@ Dashboard A - Automal + Create Reply
N Keyword
&' My Devices
& single Send 3 3
i Chatbot (Auto Reply) ’
o Select Device
oo My Apps Total Replies Text Replies
8 Contacts Book Samsung S23 - 60122921138 8
] My Templates
My Templ
Reply Type
% Send Bulk Message KEYWORD P e IORD MATCH TYFE ACTION
Scheduled Message Plain Text e
Inquiry e Word Action ~
B Message Log
€ Webhook Logs Keyword Match Type
Check Bala T N ar Word L ©
sendmeg  Reply & Word fEiem o
£ Subscription
A
43 Help & Support
g Profile Settings
o AuthKey
¢ Logout Create Now
.. . . T
1. Keyword (it is used for set reply based on this word like 'Hi")

no

Select Device (Which device from this bot will work)

3. Reply Type (Select Type for what type of reply the user will receive if you select
template type you need select template)

4. Reply (Set reply answer like if your customer sent message 'hi* and if you set 'hello’ your

audience will receive 'hello’)
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10. Message Logs
You can track your messages from this page.

Go to https://www.webmessage2u.com/user/logs

Or click to Message Log option from user sidebar.

@ v

®

Dashboard A - Messages log reports

Dﬂ

My Devices
Single Send 337 0 66
Chatbot (Auto Reply)

My Apps

B e A

Contacts Book

B &

My Templates

Q

Send Bulk Message

Scheduled Message

Message Log

< 08

Webhook Logs

Subscription

Help & Support

# ®Q

Profile Settings

N

Auth Key

Logout

Cc
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11. Change Credentials

Open your browser & go to https://www.webmessage2u.com/user/profile

Or click to Profile Settings option from user sidebar

Q@ et 2 = & T DE Demo

@

Dashboard A - EditProfile - user - profile Back to dashboard

Dﬂ

My Devices

Single Send

[ S

Chatbot (Auto Reply) General Settings
Edit you basic credentials Mame

ao
a+

My Apps

i

Contacts Book Demo

My Templates
Email

£

Send Bulk Message

@gmail
Scheduled Message adam@gmail.com

Message Log Phone

& 08

Webhook Logs 60322741764

Address (will used for invoice)

5A Jalan Travers Off Jalan Tun Sambanthan, Brickfields

Avatar
g Subscription
43 Help & Support Browse... | Nc file selected
#¢ Profile Settings
Update Settings

o AuthKey
¢) Leogout

Password

Change Your Password Old Password

New Password

Confirm Password

Update Password

You may change your Name, Email, Phone, Address, Avatar as well as your password from this
section.
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12. Scheduled Message

Open your browser & go to https://www.webmessage2u.com/user/schedule-message

Or click to Scheduled Message option from user sidebar

Schedule Messages List

Q = - DE Demo

Create Schedule Message

Open your browser & go to https://www.webmessage2u.com/user/schedule-message/create

Or click to Scheduled Message > create schedule button from Scheduled Messages Page

O
i

L | DE Demo

Back
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13. Subscriptions plan

Open your browser & go to https://www.webmessage2u.com/user/subscription

Or click to Subscription option from User sidebar

®

Dashboard

0,

My Devices

Single Send

B A

i Chatbot (Auto Reply)

oo
of

My Apps

Contacts Book

B &=

My Templates

)

Send Bulk Message

Scheduled Message

Message Log

< 88

Webhook Logs

Subscription

Help & Support

# 9 Q

Profile Settings

Y

Auth Key

Logout

C

Enroll a plan

»

Subscription Plan - use

Basic (Monthly)
45.00 MYR

Per month

@ messages limit (1500)
@ contact limit (1000)
@ device limit (5)

@ template limit (30)

@ apps limit (5)

@ chatbot

© bulk message

© schedule message

@ zccess chat list

© access group list

@ Subscribe

subscription

Business (Monthly)
62.50 MYR

Per month

@ messages limit (2500)
@ contact limit (5000)
@ device limit (20)

@ template limit (100)
@ apps limit (20)

@ chatbot

@ bulk message

@ schedule message

@ access chat list

@ access group list

v Activated

a & DE Demo

B3 Subscriptions History

Premium (Monthly)
200.00 MYR

Per month

(@ messages limit (10000)
@ contact limit (20000)
@ device limit (30)

@ template limit (300)

@ apps limit (30)

@ chatbot

@ bulk message

@ schedule message

@ access chat list

@ access group list

@ Subscribe

Click on Subscription > subscribe button from the plan list and it will redirect to payment page.
We currently accept PayPal & Public Bank Deposits.

' PayPal

Method Mame:
Gateway Currency:

Payble Amount:

o @ PUBLIC BANK

Pay Now

Unpaid

paypal
MYR

45
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14. How to use webhook

First, you will need to insert a WEBHOOK URL during device registration as per instructions
above. You may also add the URL to any existing device by Editing the Device at
https://www.webmessage2u.com/user/device

O = a2 h DE Deme
Dashboard A - user - device - {7253573-fc97-48c2-a4b3-564a... - edit # Back
oy My Devices
7 Ssingle Send Edit Device
@ Chatbot (Auto Reply)
8 My Apps
& contacts Book Device Name My Device
My Templates
% SendBulkM
end Bulk Message Webhook Url http://mydomain.com/webhook php

Scheduled M
ensauisaiiessags essage will sent via post method to this ur
@ Message Log
€ Webhook Logs Sava Now

Here is an example PHP Code of “webhook.php” illustrating how the webhook receipt and
response can be achieved. You just need to change the sections highlighted in yellow.

<?php

// Check if the request method is POST

if (5_SERVER['REQUEST_METHOD'] ==='POST') {
// Read the JSON payload from the request
SjsonPayload = file_get_contents('php://input');

// Check if JSON data was received
if (lempty(SjsonPayload)) {
// Decode the JSON data
Sdata = json_decode(SjsonPayload, true);

// Check if the required data is present

if (isset(Sdata['payload']['conversation']) && isset(Sdata['sender'])) {
Sconversation = strtolower($data['payload']['conversation']); // Convert to lowercase
Ssender = $data['sender'];

// Determine the response based on the content of 'conversation' (case-insensitive)
Sresponse = ";
SresponseSent = false; // Flag to track if a response was sent

if (stripos(Sconversation, 'TEXT A') == false) {
Sresponse = 'Hello! You entered TEXT A';
SresponseSent = true;

} elseif (stripos(Sconversation, 'TEXT B') !== false) {
Sresponse = 'Hello! You entered TEXT B';
SresponseSent = true;

}else {

Sresponse = 'Message Received Thank You';
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SresponseSent = true;

}

// Send an email with the received text, response status, and response text for troubleshooting purposes.
Sto = 'your@email.com';

Ssubject = 'Received Payload';

Smessage = "Received JSON Payload:\n\n";

Smessage .= "Conversation: " . Sdata['payload']['conversation'] . "\n";

Smessage .= "Sender: Ssender\n";

// Include response status in the email
if (SresponseSent) {
Smessage .= "Response Sent: Yes\n";
Smessage .= "Response Text: Sresponse\n";
}else {
Smessage .= "Response Sent: No\n";

}

// Send the email
if (mail(Sto, Ssubject, Smessage)) {
echo "Email sent successfully.";
}else {
echo "Email could not be sent.";

}
SreceiverNumber = Ssender; // Assuming you want to respond to the sender

Scurl = curl_init();
curl_setopt_array(Scurl, array(
CURLOPT_URL => 'http://www.webmessage2u.com/api/create-message’,
CURLOPT_RETURNTRANSFER => true,
CURLOPT_ENCODING =>",
CURLOPT_MAXREDIRS => 10,
CURLOPT_TIMEOUT =>0,
CURLOPT_FOLLOWLOCATION => true,
CURLOPT_HTTP_VERSION => CURL_HTTP_VERSION_1_1,
CURLOPT_CUSTOMREQUEST =>'POST',
CURLOPT_POSTFIELDS => array(
'appkey' =>'ENTER_YOUR_APP_APIKEY',
‘authkey' => 'ENTER_YOUR_AUTH_KEY",
'to' => SreceiverNumber,
'message' => Sresponse,
'sandbox' => 'false’
),
));

Sresponse = curl_exec(Scurl);
curl_close(Scurl);

echo "Response sent: " . Sresponse;
}else {
echo "Invalid JSON data format. Missing required fields.";
}
}else {
echo "No JSON data received.";
}
}else {
echo "Invalid request method. Only POST requests are accepted.”;

}

>
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